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TRANSPERTH — BUS ROUTES CHANGES — ROSELEA ESTATE 

Grievance 

MR J.C. KOBELKE (Balcatta) [9.39 am]: My grievance is to the Minister for Transport relating to changes to 
Transperth’s bus routes in different parts of the Balcatta electorate. While there is a specific problem that I hope 
the minister can resolve quickly, the underlying issue is the lack of adequate consultation by Transperth when it 
changes bus routes or puts in new ones. I have recently had several complaints about bus route changes when 
people affected by them did not know anything about it until it had happened or was a fait accompli. The issue is 
that, although Transperth may say it consults, if people do not know about it, that is simply not consultation. Bus 
routes 404 and 403, which were formerly 277 and 278, now deviate through different streets in Joondanna. This 
inconveniences some elderly residents in Joondanna, who now have to walk further to and from the bus stop. 
There are several aged care complexes in Joondanna for which the residents and people visiting them need to use 
public transport. I have written to the minister about that complaint; I hope he can provide a response that will 
answer those concerns.  

What I really want him to take action on is a much more serious issue and that is the decision to route bus 428 
through the Roselea estate in Stirling. It involves a new bus running between Stirling and Warwick stations via 
Balcatta. It is a good service; we need that service, and I thank him for including it. It has improved access to the 
Balcatta industrial and commercial area, which had very poor bus services. It has also improved the bus service 
in Jones Street, Balcatta, which is something people have been requesting for some time. They are the good 
points. The problem is the bus route takes a small deviation from Jones Street through the quiet residential streets 
of Roselea estate in Stirling. This is something the local residents were not consulted about. They did not know 
about it and they do not want it. A number of the residents are in the public gallery today; they have very quickly 
organised themselves because they want to make it clear that the minister needs to take that bus out of Roselea 
estate and keep it on Jones Street.  

The Roselea estate is a lovely new community. With its modern design, as the minister will be well aware, the 
road reserves are narrow and the setbacks are reduced. It has lovely streetscapes and some of the parts of the 
road are brick paved. Many families who have children will not now allow the children to play in the local park. 
The low level of vehicular traffic, before this bus was introduced, gave them confidence that there was a level of 
safety for their children to access and play in that park. People have built beautiful homes—their dream homes—
in a high-quality estate that generally comprises small lots of around 450 square metres, and some are smaller 
than that. If I am giving the minister the picture; it is a dense, very high-quality development and people have 
established a lovely, quiet family neighbourhood there. Lots of people know each other and they want to be able 
to use the streets in a certain way, but the buses are interfering with that. They do not need that extra traffic flow 
with the increased traffic hazards and the road noise from buses that impacts on the quiet of their homes.  

If the minister gets his people to look at the situation, the residents can tell them that the buses cannot easily turn 
around some of the corners. If cars are parked on the roads, as people have a right to do, that compounds the 
safety issues and the ability to get in and out along those streets. The 428 bus runs every 15 minutes in peak 
periods and every 60 minutes in off-peak periods and on weekends. This amounts to something like 65 buses 
each weekday through this lovely, quiet residential neighbourhood. That means that there is in the order of 
nearly 400 bus movements a week drive through this quiet residential neighbourhood. This new bus service was 
started last Sunday, 6 November, and has local residents very angry because they were not consulted. They are 
happy to have the bus go down Jones Street but it does not need to go through the Roselea estate. They do not 
believe Transperth consulted in any meaningful way, yet the peace and quiet and safety of their streets is being 
disrupted. People tell me they first knew about this bus route when the bus stops were put in, and then they got 
some material in their letterboxes explaining what was happening. Mrs Silvana Lenzo collected more than 200 
signatures to a petition against this bus service in very quick time.  

I put to the minister that a clear majority of people—I have been out talking to people on the street—do not want 
this bus to go through Roselea estate. Following the grievance, I hope the minister can give us a couple of 
minutes to meet the residents and accept their petition that underlines that the people in the area do not want the 
bus driving through Roselea estate. I am jumping to conclusions, minister, but the problem might be that the bus 
cannot go onto Karrinyup Road because of the intersection of Jones Street and Karrinyup Road. There have been 
road crash fatalities at this intersection. I wrote to the minister’s predecessor, Hon Simon O’Brien, asking for 
lights or major treatments there. I have written to the minister asking for something to be done about it. The City 
of Stirling has asked Main Roads WA to do something about it. The Roselea Residents Association has 
campaigned to get traffic lights there. If the issue is that the bus has to go through Roselea estate simply because 
it then gets on to Grindleford Drive, and Grindleford Drive provides traffic lights to enable a right turn onto 
Karrinyup Road, make the change now, put the traffic lights into the Jones Street–Karrinyup Road intersection, 
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then the bus can safely and efficiently travel down Jones Street and will not have to go through the Roselea 
estate.  

The people in the public gallery are looking to the minister for help. We need to make sure Transperth improves 
its consultation because, obviously, putting in this new bus route was a great initiative, but it is spoilt if one little 
part of the route is adversely affecting hundreds of people in the area. We look to the minister as the responsible 
minister to find a solution. Firstly, please get the bus rerouted out onto Jones Street and out of Roselea estate, 
and work with Transperth to improve its consultation so that good moves in establishing better bus services do 
not come unstuck because Transperth failed to ask people what they really need.  

MR T.R. BUSWELL (Vasse — Minister for Transport) [9.46 am]: The member for Balcatta raised some 
issues around the 403 and 404 routes, but I think we will leave those. All the advice I have generally—I accept a 
couple of people may have been impacted negatively—is that, overall, the changes to former routes 276 and 277 
via the introduction of routes 403 and 404, with their increased frequencies and the provision of accessible buses, 
has been welcomed.  

In relation to the 428 route, although I have not personally visited the Roselea estate, I am familiar with it 
because I have had discussions with some of my colleagues in the upper house about the intersection of Jones 
Street and Karrinyup Road. My recollection from the maps I saw is that it is at an odd angle and is not safe, as 
the member for Balcatta rightly pointed out. I anticipate we will put in traffic lights during 2012, and based on 
conversations I have had with the City of Stirling, the member for Balcatta and Hon Liz Behjat, the upper house 
member for that area, I have asked Main Roads to do that. That will happen, although I am not sure yet of the 
exact timing, but I will make sure the residents are well informed.  

In relation to Transperth’s consultation, I am not sure whether the provision of the service through the Roselea 
estate is linked to the intersection. It may well be; I do not have that information. However, the provision of the 
lights will, hopefully, deal with that in due course. I think, more broadly, the 428 is a good service as the 
member indicated. I had not heard until he just raised the issue of the impact on the residents of Roselea estate. I 
can only assume Transperth thought it was offering to people a service that was previously not available and 
thought that was a good thing. I am a bus driver so I understand the difficulties of driving buses around suburban 
streets. I accept that it may be something that the local community does not want. If that is the case, we will have 
to look at an alternative; I do not have any problems with that. To satisfy myself—I am not at all reflecting 
negatively on the petition—I might get the agency to write to the residents of Roselea estate and seek that 
feedback more formally. If that is the case, we will make changes. That might be complicated by what happens 
with the traffic lights; we will have to take that one step at a time. I am happy to withdraw the service from that 
area if that is, indeed —  

Mr J.C. Kobelke: And redirect it? 

Mr T.R. BUSWELL: It will be withdrawn, in effect, from the Roselea estate. That is fine if that is people’s 
position. I do not have any problems with that at all. We have to pay for every kilometre a bus drives, and if the 
folk do not want it in their neighbourhood—I can understand why—that is fine. The point I would make is that, 
over time, the demographic nature of neighbourhoods changes and people’s requirements for public transport 
may change. I can understand that for people who have young kids—I can hear a few participating in the debate 
in their own way now, and good on them for coming—it would be a bit of worry. Maybe when they are a bit 
older and are going to school, it might be different. I am not saying that if we withdraw it now, it has gone 
forever—I think we have to keep an open mind about these things—but, ultimately, we are here to provide a 
service to the public, not a disservice, so we will step through that.  

Mr J.C. Kobelke: The distance that most residents have to walk to Jones Street is really not much further than 
they would have to walk with the current route through Roselea. 

Mr T.R. BUSWELL: As I said, I do not have any problems with it. If it will deliver a better public service to 
the people who live in that area, I am happy to do it. The only complicating factor is that I just need to 
understand from Transperth this issue that the member has highlighted about getting the bus out. But, on a 
separate issue, we will be dealing with the traffic lights at Jones Street because that is a significant ongoing issue. 
I have spoken to the staff in my office about how we deal with that. As I said, that will happen in, hopefully, 
2012, but the funding will certainly be made available. We will try to get some more specific details around 
timing. It might be one of these funny areas in which Main Roads Western Australia and the local government 
have a toe to toe while they work out who will do the work. I really do not care about that; we will make the 
funding available and we will get that fixed up. I am pretty sure that that deals with those issues. As I say, I think 
the best thing we can do is communicate directly with the residents; I am sure they will let us know their views.  

The member asked a question about Transperth’s consultation. I am not disputing the fact that a lot of people 
may not have been informed. We work hard to try to provide a cost-effective way of communicating changes to 
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the public. In relation to the changes around the 428 service, there were about six or seven public sessions 
provided; we generally do those in shopping centres. They happened between 4 and 27 August, and they were in 
Stirling Central Shopping Centre, Dog Swamp, Mirrabooka—on two occasions—Warwick Grove, and Morley 
Galleria to cover the other end of the run. I accept that not everyone is going to be in the shopping centre on 
those Saturday mornings or Thursday nights, but we try to get there when, on the balance of probabilities, it is 
going to be busiest. I am not disputing that a lot of people would not have known, but we generally try to target 
existing users or potential new users. There was also, as I understand it, some advertising in the local media. 
Again, it is the old thing; if people have no reason to pay attention to something, they are probably not going to 
until it happens. 

Mr J.C. Kobelke: I was also told that by Transperth, but most of those shopping centres are not where the 
people of Roselea estate shop, so obviously they would know nothing about it. 

Mr T.R. BUSWELL: I am sorry; I do not know where people shop in that area. 

I am not saying it could not have been better, but we worked hard because we were investing an enormous 
amount of extra bus kilometres. We worked hard right across the suburbs of Perth to let as many people know as 
we possibly could, and we ran massive community engagement programs. I accept there may be one pocket that 
we perhaps needed to do better in, and we will fix that.  

I am saying two things to the member and the residents: firstly, we will attempt to fix up the Jones Street–
Karrinyup Road intersection, which was badly designed; and, secondly, if it is the will of the residents of that 
estate that they do not want public transport to go through, we will look to withdraw that as quickly and 
conveniently as we can.  
 


